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AnGeL Ministries Privacy Policy

1. Introduction

At AnGeL Ministries (the ministry of Anne Graham Lotz and Rachel-Ruth Lotz Wright), we are committed to
maintaining the security, confidentiality, and accuracy of your personal information.

This Privacy Policy applies to how we collect, use, and disclose your personal information when you interact with our
ministry activities. For example, you may interact with us by visiting our website, via mobile device, or signing up for
our newsletters.

2. Information About Us

AnGeL Ministries is a registered 501(c)(3) non-profit organization. Our office address is 5115 Hollyridge Dr Raleigh,
NC 27612, U.S.A.

AnGeL Ministries exists to serve God by evangelizing the lost and reviving the hearts of God’s people in their
relationship with Himself through exalting Jesus Christ and proclaiming God’s Word.

AnGeL Ministries is...

... The outreach of Anne Graham Lotz and her daughter, Rachel-Ruth Lotz Wright, undergirding their efforts to draw
people into a life-changing relationship with God through proclaiming the Gospel of Jesus Christ and presenting His
Word.

3. Privacy Policy Effectiveness

It is AnGeL Ministries’ policy to comply with applicable privacy laws. Sometimes the privacy legislation and/or an
individual’s right to privacy are different from one jurisdiction to another. Consequently, the rights and obligations
contained in this Privacy Policy may not be available to everyone, everywhere.

4. What is Personal Information?

For the purposes of this Privacy Policy, personal information is information about you, individually, such as name,
address, telephone number, email address, and your personal preferences, interests (including religious views), and other
information you may share with us, etc.

5. What Personal Information Do We Collect?

You can visit our website without telling us who you are or revealing personal information about yourself, including
your email address. Our web server may collect anonymous information related to your visit to our website, such as IP
address and domain used to access our website, browser type, the website you came from to access our website, the
page you entered and exited at, any website page within our website that is viewed by that IP address, and the country
where you are located. We use this information to monitor our website’s performance (such as number of visits, average
time spent, page views, etc.) and for our operational purposes, such as working to continually upgrade our website.
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In addition, we collect the personal information that you submit to our website or provide to us through ministry
activities, such as your name, address, and any other contact or other information that you choose to provide. Collection
may occur, for example, when you:

o Use the “Contact” portion of our website;

e Create a personal account;

e Make a donation or purchase order, resulting in an appropriate receipt;

e Receive and review online information about our ministries;

e Request resources or book/register for an event;

e Sign up for our newsletter, E-newsletter, blog, or daily E-devotions;

e Submit a contact form in connection with this website or a AnGeL Ministries event; or
e Correspond with a representative of AnGeL Ministries.

Your personal information may also be given to us by third parties such as social media platforms and networks that
share or allow you to share information with us. For more information about social media platform and network privacy
practices, please review the privacy policies and settings of the social media platforms and networks that you use.

Where you request information from us, we may use the email address that you provide to send you information about
our ministry and resources that may be of interest to you. If you have agreed to receive communications from us, such
as by email, you may ask us to remove you from the list at any time (using the unsubscribe instructions provided with
each email).

6. How Do We Use Cookies?

When you visit our website, we may place a “cookie” on your computer to track your visit. A cookie is a small data file
that can only be read by the website that placed the cookie on your hard drive. The cookie acts as an identification card
and allows our website to identify you and to retain information that is relevant to interacting with our website. The
cookie allows us to track your visit to the website so that we can better understand your use of our website and
customize it to better meet your needs.

We may use different types of cookies on our website: persistent cookies; session cookies; and third-party cookies.
(Please refer to your browser’s Help section for further information on controlling and setting cookies).

A persistent cookie remains on your computer for authentication purposes where the use of this website requires a
username and password. We may use a persistent cookie to save your username, with your consent given on your
computer, so you don’t have to reenter it each time you visit one of our sites. You may choose to reject persistent
cookies and use your login password each time you visit a site, and the site will still function correctly.

A session cookie is temporary, only used during a single session on this website, and is automatically deleted at the end
of your visit. We may use session cookies (a) to customize your visit to this website and your online experience, (b) to
deliver content consistent with your stated interests and the manner in which you browse and/or use this website, and (¢)
for other purposes to make your visit more convenient.

You may stop or restrict the placement of cookies on your computer or flush them from your browser by adjusting your
web browser preferences. Depending on the website, the rejection of session cookies may interfere with the
functionality of this website and in certain cases you may have to accept session cookies in order for the site to function
at all. If your browser does not differentiate between persistent and session cookies, you may have to enable all cookies
in order for this website to function properly.
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In addition to cookies, we may use web beacons. Web beacons are small pieces of data that are embedded in images on
the pages of websites. These may be used to send information directly to us, to another party on our behalf, or to another
party in accordance with its privacy policy. We may use web beacons to bring together information we collect about
you.

7. What About Online Advertising?

We promote and encourage support of our ministry activities and resources by purchasing advertising space on third-
party websites. When you visit some websites, we or a third party may place one or more types of cookies on your
computer in order to recognize your computer. Because we advertise about our ministry activities on third-party
websites, we are able to compile anonymous information over time about the types of pages, content, and ads you or
others who use your computer visited or viewed. This anonymous information is used for many purposes. For example,
it helps us try to ensure that you do not see the same advertisements repeatedly. We also use this anonymous information
to help select and display targeted advertisements on third-party websites that encourage support of our ministry
activities.

Third-party companies also may collect anonymous information about your activity on our websites and applications
and on third-party websites and applications using online tracking technologies like cookies and web beacons. Tracking
data collected by these third-party companies is used to decide which advertisements you see on third-party websites
and applications, but does not identify you personally.

You may choose not to receive targeted advertisements from many ad networks, data exchanges, marketing analytics,
and other service providers by visiting the Ad Preferences Manager.

8. What About Links to Other Websites?

Our website may contain links to other websites. To allow you to interact with third-party websites on which you may
have accounts (such as social media websites) or join communities on such websites, we may provide links or embed
third-party applications that allow you to login, post content, or join communities from our websites.

Please note that the third-party websites accessed through links on our site are subject to the third party’s privacy policy
and standards. We cannot assume any responsibility for the privacy practices, policies, or actions of the third parties that
operate these websites, or for how they collect, use, or disclose your personal information. You should review the
privacy policies of these websites before providing them with personal information.

9. Why Do We Collect, Use, and Disclose Personal Information?

The personal information collected through our website is used and disclosed for our ministry purposes. For example,
we may collect, use, and disclose your personal information to:

o Establish, maintain, and manage our relationship with you and fulfill orders that have been requested;
e Communicate with you about our ministry and resources which may be of interest to you;

e Be able to review the products and services that we provide to you so that we may work to improve our
products and services;

e Be able to comply with your requests;
e Protect us against error, fraud, theft, and damage to our property; and

o Enable us to comply with applicable law or regulatory process (for example, we may collect personal
information to satisfy the obligations imposed on us by various regulators).

AnGeL Ministries never sells, rents, leases, or exchanges your personal information with other organizations for their
own marketing purposes. In order to fulfill the ministry and organizational purposes for which you provided us your

5115 Hollyridge Drive, Raleigh, NC 27612-3111 USA « Tel: 919.787.6606
info@angelministries.org « www.annegrahamlotz.org


mailto:info@angelministries.org
http://www.annegrahamlotz.org/
https://www.google.com/settings/u/0/ads/authenticated?hl=en

personal information, it may be shared with our employees, and with trusted third-party service providers who assist us
in operating our organization and providing ministry products and services.

For example, AnGeL Ministries may use third-party service providers for services such as website hosting and e-
commerce, payment processing, email communications, customer relationship management, data management,
information technology, and other administrative or operational functions. These service providers may include
companies such as Shopify, Mailchimp, and Blackbaud. We may provide these service providers with access to personal
information as reasonably necessary for them to provide services to us. We require or expect these service providers to
use personal information only for the purposes for which it is provided and to maintain appropriate safeguards for that
information.

Because we use third-party service providers, your personal information may be collected, used, processed, stored, or
disclosed in the United States and other countries where these providers operate or maintain facilities. The privacy
practices of these third-party service providers may be governed by their own privacy policies and terms.

10. Cookies and Similar Technologies

Our website and the third-party services we use may use cookies, web beacons, pixels, tags, and similar technologies.
These technologies may be used to enable website functionality, remember preferences, process transactions, maintain
security, understand how visitors use our website, measure the effectiveness of communications, and improve our
services and online experience.

For example, Shopify and other third-party service providers may use cookies or similar technologies in connection with
the services they provide to AnGeL Ministries. Mailchimp may use tracking technologies, such as pixels, in connection
with email communications to provide information about email delivery, opens, clicks, and engagement. The specific
cookies and similar technologies used may vary depending on the services and features we use.

You may be able to control or limit cookies and similar technologies through your web browser or device settings.
Disabling certain cookies may affect the functionality of portions of our website or the services we provide.

Please note that we may collect, use, or disclose publicly available personal information without your knowledge or
consent where we are permitted or required to do so by applicable law or regulatory requirements.

11. How Long Do We Keep Your Personal Information?

We retain personal information for as long as we reasonably require it for ministry or legal purposes. In determining
data retention periods, AnGeL Ministries takes into consideration local laws, contractual obligations, and the
expectations and requirements for handling such data.

12. Your Consent Is Important to Us

By interacting with our ministry (e.g., by using our website) and, if applicable, submitting your personal information,
you agree to the terms of this Privacy Policy.

You may change or withdraw your consent at any time, subject to legal or contractual restrictions and reasonable notice,
by contacting us at info@AnGeLMinistries.org. All communications with respect to such withdrawal or variation of
consent must be in writing, and it may take us up to 30 days to process your withdrawal of consent. Please note that in
some circumstances, withdrawing or changing your consent to certain uses of your personal information may affect: (i)
our ability to provide you with the products or services you request; and (ii) your ability to access this website.

13. How Is Your Personal Information Protected?

AnGeL Ministries endeavors to maintain physical, technical, and procedural safeguards that are appropriate to the
sensitivity of the personal information in question. These safeguards are designed to prevent your personal information
from loss and unauthorized access, copying, use, modification, or disclosure.
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AnGeL Ministries uses Internet Encryption Software, Secure Socket Layer (SSL) Protocol, or Transport Layer Security
(TLS) Protocol when collecting or transferring sensitive data such as credit card information. Any information you enter
is encrypted at your browser, sent over the public internet in encrypted form, and then decrypted at our server.
Everything we use is PCI Compliant.

Unfortunately, no data transmission over the internet can be guaranteed to be 100% secure. As a result, while this
website strives to protect your personal information, we cannot guarantee the security of any information you transmit
to us, and you do so at your own risk. Once we receive your personal information, we make commercially reasonable
efforts to ensure its security on our systems. Also, if you provide us with your payment information, it is accessible only
to a small number of trusted AnGeL Ministries employees who have been specially trained in processing this
information.

The security of your personal information is important to us. Please advise us immediately of any incident involving the
loss of or unauthorized access to or disclosure of personal information that is in our custody or control.

14. Updating Your Personal Information

It is important that the information contained in our records is both accurate and current. If your personal information
happens to change during the course of our relationship, please keep us informed of such changes

at info@AnGel.Ministries.org. I n some circumstances we may comply with your request by appending an alternative
text to the record in question.

15. Access to Your Personal Information

You can ask about personal information we have about you. If you want to review, verify, or correct your personal
information, please contact us in writing at Info@AnGeLMinistries.org.

When contacting us about your personal information, we may request specific information from you to confirm your
identity and right to access, as well as to search for and provide you with the personal information that we hold about
you.

Your right to access the personal information that we hold about you is not absolute. There may be instances where
applicable law or regulatory requirements allow or require us to refuse to provide some or all of the personal
information that we hold about you. In addition, the personal information may have been destroyed, erased, or made
anonymous in accordance with our record retention obligations and practices. In the event that we cannot provide you
with access to your personal information, we will inform you of the reasons why, subject to any legal or regulatory
restrictions.

16. Your Preferences

You may manage the types of communications you receive from us by updating your donor preferences here, by using
the unsubscribe link found in the email communication you receive from us, or by contacting us
at info@AnGeLMinistries.org.

17. More Information for Those Outside the United States.

Only if you interact with us from places that have data privacy legislation such as the EU General Data Protection
Regulation or substantially equivalent law, then we also want you to know the following about how we treat your
personal information.

Basis for Processing. We may process your personal information typically because:

e the processing is based on a legitimate ministry interest (e.g., to protect the security and integrity of our systems
or to respond to your requests, etc.);

e you provided your consent;
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o the processing is necessary for our contractual relationship; and/or
e the processing is necessary for us to comply with our legal or regulatory obligations.

Your Rights. You have the right to request access to the personal information we hold about you and to have any
inaccuracies corrected. You also have other rights including:

o the right to erasure;

the right to restrict processing;

the right to data portability;

the right to object; and/or

rights in relation to automated decision making and profiling (if applicable).

We consider and respond to all requests in accordance with applicable law. As mentioned above, when contacting us
about your personal information, we may request specific information from you to confirm your identity and right to the
request, as well as to search for your personal information and provide you with a response to your request. There also
may be instances where it may not be possible to facilitate your request due to legal requirements or other obligations or
practices.

Let us know about a request or concern you may have by contacting us at info@AnGeLMinistries.org You may also
take a concern about how we manage your personal information to the authority in your area.

https://billygraham.org/sms-privacy-policy18. Inquiries or Concerns?

If you have any questions about this Privacy Policy or concerns about how we manage your personal information,
please contact us at Info@AnGeLMinistries.org.

19. Revisions to This Privacy Policy

AnGeL Ministries, from time to time, may make changes to this Privacy Policy to reflect changes in its legal or
regulatory obligations or in the manner in which we deal with your personal information (the date of the last update is
shown below).

20. Interpretation of This Privacy Policy

Any interpretation associated with this Privacy Policy will be made by AnGeL Ministries. Unless otherwise indicated,
this Privacy Policy does not create or confer upon any individual any rights, or impose upon AnGeL Ministries any
rights or obligations outside of, or in addition to, any rights or obligations imposed by United States federal and state
laws, as applicable.

(Last updated: September 18, 2026)
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